
 
 
 
 
 

 
Telecommunications Industry Ombudsman Ltd, PO Box 276, Collins St West, VIC 8007.   ABN 46 057 634 787 

Freecall 1800 062 058 Freefax 1800 630 614   National Relay Service 1300 555 727    Translating & Interpreting Service 131 450 

Email tio@tio.com.au Web tio.com.au Calls to the above numbers on mobile phones may incur charges. 

 

 

 

 

1  See here for the ACMA’s consultation and submissions: Changes to consumer complaints-handling rules | ACMA 

https://www.acma.gov.au/consultations/2025-02/changes-consumer-complaints-handling-rules
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2 TIO submission to the ACMA’s Consultation on the Proposed Telecommunications (Customer Communications for Outages) 
Industry Standard 2024 (October 2024). 

https://www.tio.com.au/sites/default/files/2024-10/TIO%20submission%20to%20ACMA%20-%20Consultation%20on%20proposed%20Telecommunications%20%28Customer%20Communications%20for%20Outages%29%20Industry%20Standard%202024%2017102024.pdf
https://www.tio.com.au/sites/default/files/2024-10/TIO%20submission%20to%20ACMA%20-%20Consultation%20on%20proposed%20Telecommunications%20%28Customer%20Communications%20for%20Outages%29%20Industry%20Standard%202024%2017102024.pdf


3 
 

 

 

3 TIO submission to the ACMA’s Consultation on the Proposed Telecommunications (Customer Communications for Outages) 

Industry Standard 2024 (October 2024). 

https://www.tio.com.au/sites/default/files/2024-10/TIO%20submission%20to%20ACMA%20-%20Consultation%20on%20proposed%20Telecommunications%20%28Customer%20Communications%20for%20Outages%29%20Industry%20Standard%202024%2017102024.pdf
https://www.tio.com.au/sites/default/files/2024-10/TIO%20submission%20to%20ACMA%20-%20Consultation%20on%20proposed%20Telecommunications%20%28Customer%20Communications%20for%20Outages%29%20Industry%20Standard%202024%2017102024.pdf

