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Executive Summary 
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1. The TIO supports mandatory cross-sector obligations to prevent 
scams and protect consumers 

https://www.acma.gov.au/articles/2024-06/symbio-telcos-breach-scam-info-sharing-rules#:~:text=Telco%20companies%20Symbio%20Wholesale%20Pty,information%2Dsharing%20and%20reporting%20obligations.
https://www.acma.gov.au/articles/2024-06/symbio-telcos-breach-scam-info-sharing-rules#:~:text=Telco%20companies%20Symbio%20Wholesale%20Pty,information%2Dsharing%20and%20reporting%20obligations.


2. The SPF creates unintended consequences for IDR, telco consumer 
protection policy, and industry-based EDR schemes 
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2.1. The SPF’s failure to clarify IDR requirements and reimbursement heightens uncertainty 
and creates barriers for consumers 
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https://www.tio.com.au/reports/barriers-effective-dispute-resolution-telco-industry-consumer-policy-research-centre-report




2.2. The consultation process has not provided sufficient time to test how EDR policy 
solutions will impact consumers 

2.3. The SPF definition of scams does not mitigate the risks of confusion for consumers 
between scam issues and non-scam telco issues 
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2.4. The proposed EDR for the SPF endangers the telco complaints and consumer protection 
framework, and the integrity of industry-based EDR schemes 

 

 

 

 





  



3. The SPF will not be effective unless a multi-EDR scheme model is 
put in place 
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Appendix – Multi-EDR scheme model diagram in detail 


