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1  The TIO welcomes new rules to support better communications during 
outages 

2 The scope of draft Standard will exclude some outages where affected 
consumers require clear information 

1.1 The Standard should cover outages caused by natural disasters 

https://www.tio.com.au/sites/default/files/2024-08/TIO%20submission%20to%20the%20Regional%20Telecommunications%20Review%202024.pdf


1.2 The proposed definition of ‘significant local outage’ should be broadened 

https://www.tio.com.au/sites/default/files/2024-08/TIO%20submission%20to%20the%20Regional%20Telecommunications%20Review%202024.pdf


3  The Standard should require the methods telcos use to notify and 
communicate information about outages to be appropriate in the 
circumstances 



4 The Standard should prioritise communications to the defined 
‘relevant stakeholders’ 

5 The Standard should provide clear timeframes for telcos to notify and 
provide information about outages 

https://www.tio.com.au/sites/default/files/2023-11/TIO%20submission%20to%20ECRC%20-%20Optus%20network%20outage%20inquiry.pdf



