
What is Wi-Fi? 
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• 

• 
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Who is responsible for the Wi-Fi 
connecting to devices? 

• 

• 

• 

 
What if the modem/router is faulty? 

• 

• 

• 

How do I find out if the modem/router 
is faulty or it is the Wi-Fi? 

• 

• 

• 

• 

• 

https://www.tio.com.au/sites/default/files/2021-08/TIO%202021%20Modernised%20Terms%20of%20Reference%20FINAL.pdf
https://www.accc.gov.au/consumers/buying-products-and-services/consumer-rights-and-guarantees
https://accc.gov.au/

