
What causes internet faults? 

• 

• 

• 

• 

Types of internet faults 

• 

• 

• 

• 

How do we handle internet fault 
complaints? 

• 

• 

• 

• 

What we consider in internet fault 
complaints 

• 

• 

• 

• 

• 

• 

• 

If there is an internet fault 

• 

• 

• 

• 

• 

• 

https://www.accc.gov.au/consumers/buying-products-and-services/consumer-rights-and-guarantees


Consumer expectations 

• 

• 

• 

• 

If there is no fault or the service cannot 
be improved 

• 

• 

• 

• 

Am I entitled to a remedy? 

• 

• 

• 

• 

 

Network Boundary Point 

 
Wi-Fi related issues 

https://www.tio.com.au/sites/default/files/2021-08/TIO%202021%20Modernised%20Terms%20of%20Reference%20FINAL.pdf

