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Keyword 
Complaint 
numbers 

this quarter 

Same 
period 

last 
year 

Same 
period 

last 
quarter 

Quarter 
on 

quarter 

Year on 
year 

No or delayed action by provider 9,194 9,839 8,789 4.6% -6.6% 

Service and equipment fees 5,086 6,246 4,723 7.7% -18.6% 

No phone or internet service 2,223 1,721 1,642 35.4% 29.2% 

Intermittent service or drop outs 1,573 1,753 1,288 22.1% -10.3% 

Delay establishing a service 1,348 1,117 1,187 13.6% 20.7% 

Inadequate fault testing 1,331 1,093 1,276 4.3% 21.8% 

Resolution agreed but not met 1,247 1,941 1,427 -12.6% -35.8% 

Failure to cancel a service 1,133 1,448 1,079 5.0% -21.8% 

Slow data speed 1,025 1,103 792 29.4% -7.1% 

Non-financial loss - not privacy 983 1,065 1,128 -12.9% -7.7% 
 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



• 

• 

• 

• 

• 

• 

• 

• 

• 



Keyword 

Complaint 
numbers 

this 
quarter 

Same 
period 

last year 

Same 
period 

last 
quarter 

Quarter 
on 

quarter 

Year on 
year 

• 

• 

• 

• 



• 

• 

Providers 
Complaint 
numbers 

this quarter 

Same 
period last 

year 

Same 
period last 

quarter 

Quarter on 
quarter Year on year 

Telstra Group 6718 7097 5390 24.6% -5.3% 
Optus Group 3595 5314 4440 -19.0% -32.3% 
Vodafone Australia Limited 1528 1421 1187 28.7% 7.5% 
TPG Group 622 546 513 21.2% 13.9% 
iiNet Ltd 473 503 419 12.9% -6.0% 
Southern Phone Company 
Ltd 298 335 209 42.6% -11.0% 

Aussie Broadband Limited 261 240 222 17.6% 8.7% 
Tangerine Telecom Pty Ltd 247 114 149 65.8% 116.7% 
Dodo Services Pty Ltd 230 162 230 0.0% 42.0% 
Exetel Pty Ltd 128 110 93 37.6% 16.4% 
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Western Australia (WA) 
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Northern Territory (NT)  

• 

• 

• 

• 

• 

Australian Capital Territory (ACT) 

• 

• 

• 


