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1.  Introduction from the Ombudsman 

• 

• 

• 

• 

https://www.tio.com.au/reports/time-change-three-years-systemic-investigations-review
https://www.tio.com.au/sites/default/files/2023-10/TIO_2022-23%20Annual%20Report_fa.pdf


2.  All CSPs in the telco supply chain should be required to register  

https://www.acma.gov.au/publications/2023-05/speech/speech-nerida-oloughlin-psm-acma-chair-commsday-summit-2023
https://accan.org.au/media-centre/hot-issues-blog/2150-accan-ceo-2023-commsday-forum-speech
https://www.commsalliance.com.au/Documents/releases/2016-media-releases5/2020-media-release-21
https://www.commsalliance.com.au/Documents/releases/2016-media-releases5/2020-media-release-21
https://www.acma.gov.au/articles/2023-10/acma-releases-2022-23-telco-complaint-data
https://www.roymorgan.com/findings/9193-risk-monitor-telco-most-distrusted-industry-2023


3.  CSPs should provide basic information and confirmations that  
           support minimum capabilities  

https://www.tio.com.au/news/rebalancing-regulation-era-distrust
https://www.tio.com.au/reports/time-change-three-years-systemic-investigations-review
https://www.tio.com.au/reports/time-change-three-years-systemic-investigations-review
https://www.tio.com.au/news/rewriting-rules-strengthening-telco-safeguards-new-world
https://www.tio.com.au/news/rewriting-rules-strengthening-telco-safeguards-new-world
https://www.tio.com.au/sites/default/files/2020-10/TIO%20submission%20to%20Department%20on%20Part%20C%20of%20Consumer%20Safeguards%20Review%20%28October%202020%29.pdf
https://www.tio.com.au/sites/default/files/2020-10/TIO%20submission%20to%20Department%20on%20Part%20C%20of%20Consumer%20Safeguards%20Review%20%28October%202020%29.pdf
https://www.tio.com.au/reports/time-change-three-years-systemic-investigations-review


4.  Capability statements that draw from existing essential service  
         sectors could prevent consumer harms 

• 

• 

• 

• 

• 

4.1.  CSPs should confirm and agree to EDR scheme membership  

• 

• 



• 

4.1.1 We see eligible CSPs that fail to join the TIO scheme  

 

• 

• 

• 





4.1.2 We see TIO members that fail to pay membership or complaint fees  



4.1.3 We see members that fail or refuse to comply with TIO complaint processes and 
decisions 

https://www.acma.gov.au/publications/2018-05/guide/carrier-licensing-guide




4.2.  CSPs should confirm they have the ability to comply with their obligations 

• 

• 

• 

https://www.acma.gov.au/rules-telco-products-and-services
https://www.acma.gov.au/publications/2018-05/guide/carrier-licensing-guide
https://www.acma.gov.au/rules-telco-products-and-services




4.3.  CSPs should confirm they have adequate financial resources 

• 

• 

• 



  
 
 

 



4.4. CSPs should confirm they have the necessary organisational and technical capability 

• 

• 

• 

https://download.asic.gov.au/media/zboexfrp/rg104-published-23-june-2022.pdf
https://download.asic.gov.au/media/zboexfrp/rg104-published-23-june-2022.pdf


4.5.  CSPs should be required to confirm they have suitable leadership 

• 

• 



• 

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.aer.gov.au%2Fsystem%2Ffiles%2FAER%2520Authorisation%2520Template%2520Declarations%25C2%25A0_0.docx&wdOrigin=BROWSELINK


5.  The thresholds for refusing and revoking registration must be 
sufficiently clear 

5.1.  We support a clear threshold for refusing registration  



• 

• 

5.2.  We support a clear threshold for revoking registration 

• 

• 

• 

• 

https://www.infrastructure.gov.au/have-your-say/better-delivery-universal-services
https://www.infrastructure.gov.au/have-your-say/better-delivery-universal-services


5.3.  The ACMA should have discretion to request further information and set conditions 

• 

• 

• 

6.  Supporting mechanisms must be put in place to support an  
        effective registration scheme  

• 

• 

• 



6.1.  The ACMA should maintain a publicly searchable registration list 

• 

• 

• 

• 

• 

6.2.  Prohibitions should be set to incentivise CSPs to register 

• 

• 

• 

• 

• 

https://www.acma.gov.au/register-licensed-carriers


6.3.  Carefully staged transition arrangements will be required 

• 

• 

https://crtc.gc.ca/eng/archive/2017/2017-11.htm
https://www.tio.com.au/sites/default/files/2023-10/TIO_2022-23%20Annual%20Report_fa.pdf


7.  The implementation of a registration scheme provides an 
opportunity to update related legislative provisions 


