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https://www.tio.com.au/sites/default/files/2021-11/Defending%20phone%20and%20internet%20accounts%20from%20fraudsters_fa_HiRes%20CLEAN.pdf
https://www.tio.com.au/sites/default/files/2020-12/TIO%20Systemic%20Report_Meeting%20the%20needs%20of%20consumers%20impacted%20by%20family%20violence_December%202020.pdf


1. Regulatory reform should retain a complaint handling body specialising 
in privacy   

  



2. Recognised EDR schemes should be excluded from the proposed 
requirements for collecting information from an indirect source 

  



3. The role of EDR schemes in a direct right of action should be clarified 

• 

• 

4. The EDR-related ground for refusing access to personal information 
should be clarified 

 


