
Telecommunications Industry Ombudsman Ltd, PO Box 276, Collins St West, VIC 8007.   ABN 46 057 634 787 
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TIO Systemic Investigation Report – Addressing the causes of small business complaints 

https://www.commsalliance.com.au/Documents/Documents-under-Review/submit-comments
https://www.commsalliance.com.au/Documents/Documents-under-Review/submit-comments
https://www.tio.com.au/sites/default/files/2020-06/TIO%20Addressing%20the%20causes%20of%20small%20business%20complaints%20-%20Systemic%20Investigation%20Report%20June%202020_4.pdf


Telecommunications (Customer Service Guarantee) Standard 2011 

https://www.legislation.gov.au/Details/F2011C00791


C566:2005 Rights of Use of Numbers Code 

https://www.commsalliance.com.au/__data/assets/pdf_file/0008/1340/ACIF-C566_2005.pdf

