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Summary of recommendations 



 



1. A well-functioning telecommunications market includes self-regulation 

1.1 Self-regulation is effective for secondary, process, and technical matters 
requiring industry cooperation 



1.2 Industry codes about secondary, process, and technical matters help us to 
resolve complaints 

https://www.tio.com.au/sites/default/files/2020-09/TIO%20AR2019-20_High-Res.pdf


 
1.3 The ACMA should be empowered to address gaps in code development  

• 

• 

  



2. Direct regulation will ensure and enhance choice and fairness  

2.1 Essential consumer protection rules should be consolidated in one instrument 

• 

• 

• 



• 

• 

• 

• 

(a) Number transfer rules contain essential consumer protections that should be 
consolidated and simplified 



• 

• 

• 

• 



(b) General and telco-specific consumer protection rules complement each other  

https://www.tio.com.au/sites/default/files/2019-07/TIO%20Systemic%20Spotlight_Misleading%20telemarketing%20NBN%20services.pdf
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2.2 Clear minimum standards will help consumers and providers achieve better 
outcomes  

 

 

• 

•  

• 

(a) Credit assessments  

 

 



(b) Financial hardship  

 



 
(c) Accessibility 
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2.3 The time is right to review and update legacy obligations 

 

• 

• 

• 

(a) Obligations around untimed local calls and itemised billing should be retained  

(b) Expanded low-income measures should reflect modern consumer needs 

 



 



3. Designing a regulatory toolkit to drive better consumer outcomes 

3.1 Regulatory tools should support proportionate and efficient enforcement 
options 

https://www.acma.gov.au/compliance-and-enforcement-policy


(a) The ACMA should have a wider range of compliance and enforcement tools 

• 

• 

• 

• 

• 

(b) Maximum penalty amounts should be aligned 

(c) Code breaches should be directly enforceable 

  



3.2 A registration scheme would enhance accountability and visibility of 
telecommunications market participants 

(a) The telecommunications market has outgrown policy settings that prioritised 
competition 

(b) A registration scheme should ensure providers can meet minimum requirements 

https://www.tio.com.au/sites/default/files/2019-05/Consumer-Safeguards-Review-TIO-submission_0.PDF
https://www.tio.com.au/sites/default/files/2019-05/Consumer-Safeguards-Review-TIO-submission_0.PDF
https://www.tio.com.au/sites/default/files/2020-09/TIO%20AR2019-20_High-Res.pdf


• 

• 

• 

• 

• 
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(c) A registration scheme could support TIO scheme membership and compliance  
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3.3 The ACMA’s data collection and reporting capabilities should be enhanced to 
enable market performance transparency 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



• 

• 

• 

https://www.aer.gov.au/system/files/AER_Retail%20Markets%20Quarterly_Q2-2019-20.pdf

