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Introduction from Ombudsman, Judi Jones

1 Proposals on safety and notification
•
•
•

1.1 A safety condition may give landowners greater assurance about the
standard of the proposed activity

1.2 Clear and consistent information will help landowners better understand
the land access process

a) Carriers should provide a schedule of works to landowners who are not public
utilities

b) Standard notices will remove imbalances caused by variations in notices

•
•
•
•
•
o
o
o
o
•
•

Case Study A – Landowner tries to object to a carrier’s proposed activity after the
objection period has passed
In August 2019, a carrier sent Leilani* a Notice proposing to install cabling on her land. Leilani was a
small landowner who had no prior experience with the land access process.
In November 2019, Leilani contacted the TIO to find out whether she could object to the proposed
activity. Leilani said she did not agree with the carrier’s proposal to install cable on her land but had
not responded to the Notice because she did not understand it and did not know what her rights were.
While the Notice met the requirements set out in the Code of Practice, it was a long document with key
information, such as the objection process and timeframes, not prominently set out. It is likely the
format of the Notice contributed to Leilani’s confusion about the land access process.
We could not consider an objection because the carrier had not referred it to our office under the Code.
*Name of individuals, organisations and companies have been changed.

1.3 Carriers should notify landowners about withdrawn notices

1.4 An engineering certificate could lead to greater confidence in the standard of
completed work

•
•
•
•

1.5 Landowners will benefit from more time to consider and object to a Notice

a) Landowners need reasonable time to understand the process and seek advice

•
•
•

b) Recommended extensions to timeframes
•
•

Case Study B – Owner's corporation unable to meet within the objection timeframe

* Name of individuals, organisations and companies have been changed.

2 Proposals on objections and protections
•

•

2.1 Landowners will benefit from clear guidance about objections in an ‘end of
consultation’ letter

•
•
•
o
o
o

2.2 Carriers should only refer objections to our office when genuine
consultation is not possible or has failed

•

•

Case Study C – A carrier tries to refer an objection to our office when a landowner would not
consult
In June 2020, a carrier sent Guido* a Notice proposing to access and undertake works on his land.
Guido did not respond to the Notice.
Several months later the carrier sent Guido a new notice providing details of the same intended works
and explaining that the works had been delayed because of the COVID-19 pandemic. When Guido told
the carrier he did not agree to the works, the carrier referred Guido to the objection guidelines in the
Notice it had sent him.
A series of brief emails followed. Guido maintained the carrier did not have permission to enter his
land. The carrier reiterated that Guido had not raised a valid ground for objection but did not explain
the objection process to him.
The carrier then tried to refer Guido’s objection to the TIO, but we were unable to accept it as Guido
had not asked for the objection to be referred to us. When the TIO contacted Guido to discuss the
situation, he said he was unsure of land access process and did not know how to object to the carrier’s
Notice.
* Name of individuals, organisations and companies have been changed.

Case Study D: Carrier and landowner meaningfully consult about proposed activity
Paul* received a Notice from the carrier proposing to install cabling at his property. He responded to
the Notice, asking questions and expressing concerns about the proposed activity including the impact
to his land and the safety of the work.
The carrier replied to Paul’s email responding to each question and providing more information about
each concern. When the consultation period ended, Paul still had outstanding concerns and he asked
the carrier to refer an objection to the TIO for a decision.
The carrier gave the TIO with information gathered during the consultation period, which provided
useful background information. The TIO found the carrier had addressed Paul’s key concerns and
there was no need to make a direction.

2.3

Removal of redundant equipment

