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1 See the Appendix 2 which sets out the Representative’s recollection of events 



 

• 

• 

 



 

 

 

 

 
2 Section 23 



 

• 

• 

• 

 

 
3 Unfair terms in small business contracts: a review of selected industries 
4 Clause 13.3 
5 Clause 13.5 
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