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1. Context and background 

 

 

 

 

 

 

 

  

https://treasury.gov.au/publication/benchmarks-for-industry-based-customer-dispute-resolution
https://treasury.gov.au/publication/key-practices-for-industry-based-customer-dispute-resolution
https://treasury.gov.au/publication/key-practices-for-industry-based-customer-dispute-resolution


2. Revised layout 
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3. What has not changed 

 

 

 

 

 

4. Proposed changes to jurisdiction and process 

New small business definition linked to the Australian Consumer Law 



Increase in compensation limit 

 

Complaints relating to devices and equipment 



Introducing joining more than one member to a single complaint 

 

Removing legacy arbitration power 

 



 

5. Improved clarity 

Clarifying complaint handling jurisdiction 

Clarifying our complaint handling process 

Simplifying land access jurisdiction 

Giving prominence to our industry improvement and information sharing roles 

https://www.tio.com.au/about-us/policies-and-procedures


Setting out member obligations 

Simplifying governance and management 

 

6. How to make a submission 

mailto:PublicConsultation@tio.com.au
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