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Introduction 

Insights from complaints to the TIO about international roaming 

1. Consumers who select email or web-based notifications may receive late or 
delayed notifications 

TIO-Submission-2018-ACMA-Review-of-the-International-Roaming-Standard-20180914

https://www.tio.com.au/sites/default/files/2019-05/TIO-Submission-2018-ACMA-Review-of-the-International-Roaming-Standard-20180914-FINAL.pdf


2. Consumers might not be aware their tablet is excluded from a shared 
data plan 

3. Consumers may receive an 85% upcoming charge notification after 
using 100% of their included value 



 

4. Consumers on cruises mistakenly believe their roaming pack covers 
them  

• 

• 

• 

 



5. An ongoing focus on international mobile roaming 
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