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1. Areas for improvement in new verification processes  

 

https://www.tio.com.au/sites/default/files/2019-05/Systemic-Spotlight-Reducing-fraudsters-theft-of-mobile-numbers_0.pdf


 

 

 

 

2. Specific processes for small businesses 



3. Pre-port verification process should be free to customers 

4. There should be minimum requirements for customer information and 
advice  


