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Table 1 Mobile Phone contracts between the Provider and the Consumer  

Date  Service  Bundled handset Monthly cost 

December 2013 [product 1] plan [handset 1] $92 

April 2015 [product 2] plan Payment contract for 

[handset 2] 

$132 

November 2015 [product 3] Plan Payment contract for 

[handset 3] 

$187 
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1 Clause 6.2 TCP Code 2012 and Clause 6.2 TCP Code 2015 
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Table 2 Handset costs for the two handsets supplied  

Handset Retail cost Half share of cost 
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Table 3 Calculation of the Consumer’s liability to the Provider 

Item Charges 

  

 



 



Date Previous bill Amount 
paid 

Outstanding 
balance 

This bill Amount due 

7 Apr 2015 $385.87 $231.63 $154.24 $248.90 $420.69 

7 May 2015 $420.69 $360.00 $60.69 $522.01 $586.66 

7 Jun 2015 $586.66 $150.00 $436.66 $144.95 $596.61 

7 Jul 2015 $596.61 $0.00 $596.61 $168.04 $764.65 

7 Aug 2015 $764.65 $100.00  $664.65 $132.00 $811.65 

8 Sep 2015 $811.65 $0.00 $811.65 $132.00 $973.65 

7 Oct 2015 $0.00 $973.65 $0.00 $142.71 $142.71 

7 Nov 2016 $142.71 $100.00 $42.71 $146.39 $189.10 

7 Dec 2016 $189.10 $50.00 $139.10 $191.67 $331.32 

7 Jan 2016 $331.32 $50.00 $281.32 $207.00 $503.32 

7 Feb 2016 $503.32 $60.00 $443.32 $197.00 $655.32 

8 Mar 2016 $655.32 $450.00 $205.32 $207.00 $427.32 

7 Apr 2016 $427.32 $210.00 $217.32 $259.26 $476.58 

7 May 2016 $476.58 $100.00 $376.58 $253.10 $629.68 

7 Jun 2016 $629.68 $0.00 $629.68 $232.00 $861.68 

7 Jul 2016 $861.68 $0.00 $861.68 $202.00 $1,063.68 

7 Aug 2016 $1,063.68 $0.00 $1,063.68 $202.00 $1,265.68 

10 Sep 2016 $1,265.68 $0.00 $1,265.68 $204.39 $1,470.07 

7 Oct 2016 $1,470.07 $0.00 $1,470.07 $202.00 $1,672.07 

7 Nov 2016 $1,672.07 $0.00 $1,672.07 $207.60 $1,879.67 

6 Dec 2016 $1,879.67 $0.00 $1,879.67 $213.99 $2,093.66 

6 Jan 2017 $2,093.66 $0.00 $2,093.66 $213.99 $2,307.65 

24 Jan 2017 $2,307.65 $0.00 $2,307.65 $1,042.83 $3,350.48 






