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1 Section 4 of the Telecommunications (Customer Service Guarantee) Standard 2011 
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Table 1 Fault Reports and Technician Response 

                                                                 
2 Whilst the Provider did not include a conclusion in the Consumer Guarantee Response dated 14 June 2018, the wholesaler’s technician notes say that no fault was found, 

and no corrective action was needed. 
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Table 2 Updated Calculation of CSG payment 



 


