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1 A linked credit provider is defined in s 2 of the Australian Consumer Law (ACL) and applies to a linked 
credit contract as defined in s 278(2) of the ACL to mean a contract that a consumer enters into with a 
linked credit provider of a person (the supplier) for the provision of credit to supply by way of sale, lease or 
hire-purchase of goods to the consumer by the linked credit provider where the supplier supplies the 
goods, or causes the goods to be supplied, to the linked credit provider.  



 

• 

• 

• 

 

 

                                                                                                                                                                                            
2 A white label arrangement is an arrangement in which one authorised deposit-taking institution (ADI) is 
the credit provider but the credit is typically labelled with the logo or name of the other ADI who will 
primarily be responsible for any interaction with the borrower; Explanatory Statement; Select Legislative 
Instrument 2010 No. 303 for the National Consumer Credit Protection Act 2009 etc at page 4. 



 

 

                                                                 
3 Between 15 June 2005 and 19 Feb 2013 ABN xxxxxxxx was registered to [business name]. 



 

 

 

 

                                                                 
4 A copy of this email is provided in the appendices as Appendix One: cancellation notice 

5 A copy of this email is provided in the appendices as Appendix two: Payout figure email 



 

                                                                 
6 The difference is $277.92 which is a difference of one cent. I accept the one cent difference between 
figures is likely to be from rounding 

7 A copy of an email from [Provider] with an explanation as to the billing error is provided in the appendices 
as Appendix Three: explanation email.   

8 Email from [Provider] Customer Resolutions [Provider email address] to Telecommunications Industry 
Ombudsman dated Wednesday 15/08/2018 11:26 AM.  

9 Email from [Provider] Customer Resolutions [Provider email address] to Telecommunications Industry 
Ombudsman dated Monday 18/06/2018 12:04 PM.  

10 See Appendix four: account reconciliation 
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• 

 

                                                                 
11 Clauses 18.1, 18.2 and 18.3 

12 The Partnership did not give [finance company]/the Provider at least 90 days notice in writing prior to the 
end date of all three contracts. 



• 

• 

• 

 

                                                                 
13 This would have showed [finance company] considered the Contracts had automatically extended for 
another 180 days as per clause 18.3, and the Partnership was attempting to cancel the Contracts before 
the extension had finished. 

14 See Appendix four: account reconciliation  





 
 





 
 
 
 
 

Invoice # Invoice date Billing period 
New  

charges 
The Provider’s  

credit 
Adjustmentsi 

Explanation  
for adjustments 

New  
balance due 

 19 May 2017 15 Apr – 14 May   ($229.53) $180.05ii + $49.48iii = $229.53 

$1,160.36iv 

 19 June 2017 15 May - 14 Jun  $954.14  ($125.90) ($310.93) $216.07 + $61.85 + $33.00 = $310.92 

 19 July 2017 15 Jun – 14 Jul $916.27  ($160.85) ($310.93)  As above  

 18 Aug 2017 15 Jul – 14 Aug $866.32  ($302.85) ($310.93)  As above 

 18 Sept 2017 15 Aug – 14 Sept $855.23  ($231.85) ($310.93) As above 

 18 Oct 2017 15 Sept – 14 Oct $829.87  ($231.85) ($310.93) As above 

 20 Nov 2017 15 Oct – 14 Nov $1,049.61  ($196.90) ($310.93) As above 

 18 Dec 2017 15 Nov – 14 Dec $1,066.31  ($302.85) ($310.93) As above 

 18 Jan 2018 15 Dec – 14 Jan $928.07  $0.00 ($332.93) $310.93+$22.00 = $332.93v 

 19 Feb 2018 15 Jan – 14 Feb $1,052.59  ($302.85) ($332.93) As above 

 19 Mar 2018 15 Feb – 14 Mar $787.06  $0.00 ($332.93) As above 

 18 Apr 2018 15 Mar – 14 Apr $684.85  ($161.95) ($310.93) $216.07 + $61.85 + $33.00 = $310.92 

 18 May 2018 15 Apr – 14 May $682.88  ($196.90) ($310.93) $216.07 + $61.85 + $33.00 = $310.92 

 18 Jun 2018 15 May – 14 Jun $374.81  $0.00 ($310.93) $216.07 + $61.85 + $33.00 = $310.92 

 17 Jul 2018 15 Jun – 14 Jul $314.24    

 17 Aug 2018 15 Jul – 14 Aug  $166.31    

    ($160.85)   

    ($31.66)   

    ($40.95)   

    ($40.95)   

    ($40.95)   

      ($40.95)     

Totals   $11,528.56 $2,571.06 $4,337.62 $1,729.76vi    



                                                                 
i Adjustments are made from the date the Contracts came to an end and the Representative should not have been charged for the equipment 

rental charges.   

ii The 19 April 2012 Contract – $216.07/30days = $7.2 per day x 25 days = $180.05 
iii The 20 November 2014 Contract - $61.85/30 days = $2.06 per day x 24 days = $49.48 
iv The Provider has applied the credit of $1,729.76 but has not shown whether it has recovered the charges for the 1 September 2014 Contract. 

The Representative has made payment of $1,160.36 on 29 October 2018, and the current balance outstanding should be Nil.  

v The Provider did not comply with the TIO complaint notification and continued to charge the customer a Late Payment Fee of $22.00 – Referral 
(Level 1) issued on the 20 December 2017  
vi The Representative made payment of $1,729.76 on 20 September 2018.  


