Complaints against TIO Members by Issue

(non-standarised)

1 July 2004 to 30 June 2005 (Includes members that received 25 or more complaints in 2004/05)

(t) = telephone service provider (i) = internet service provider

(o) = other (c) = holds carrier licence

(%]

w

o]

0

)

_

<

=

o

[
1410CO 1410 Communications Pty Ltd (t) 741 10.1 2.0 514 19.3 0.3 0.1 143
1800RE 1800 Reverse Pty Ltd (1) 70 714 1.4 0.0 15.7 0.0 0.0 8.6
DATACO aaNet Communications Pty Ltd (i) 93 00 00 00 0.0 0.0 0.0 0.0
AAP AAPT Ltd (t&i) (c) 6.908 28.7 149 215 164 24 6.9 2.0
CELLONE AAPT Mobile Limited (t) * 47 0.0 00 00 0.0 0.0 0.0 0.0
ADAMPL ADAM PTY. LTD (i) 42 0.0 0.0 0.0 0.0 0.0 0.0 0.0
APPROA Approach Telecom Australia Pty Ltd (t) 1,599 924 00 00 7.5 00 0.0 0.1
ASTRA Astracom Pty Ltd (t) 87 31.3 0.0 0.0 13.3 0.0 0.0 0.0
ASTTEL AstraTEL Pty Ltd (i) 59 0.0 0.0 0.0 60.0 0.0 0.0 0.0
ASTRON Astron Communication and Information Services Pty Ltd ( 51 38.6 13.6 25.0 9.1 2.3 0.0 6.8
AURORA Aurora Eneray AAPT Pty Ltd (t&i) 72 29.0 7.2 26.1 8.7 00 14 14
AUSMOB AUSTAR United Mobility Pty Ltd (t) 71 00 00 00 0.0 0.0 0.0 0.0
AUSONL Australia On Line Pty Ltd (i) 36 00 00 00 00 0.0 0.0 0.0
ACNAUS Australian Communications Network Pty Limited (t&i} 83 289 84 31.3 120 6.0 8.4 0.0
ASTARC Australian Star Communications (t) 61 32.7 3.6 55 18.2 10.9 12.7 1.8
AXISTE Axis Telecoms Pty Ltd (t) 57 351 0.0 246 105 18 35 1.8
BCLEAR B Digital Ltd (t) 1,174 325 145 10.8 21.7 0.0 6.0 24
BLURID Blue Ridge Telecom Systems, LLC (1) 66 12.3 0.0 9.2 446 3.1 0.0 13.8
PAHTH Broadtel Communications Limited (t) * 74 338 6.8 216 21.6 4.1 1.4 0.0
BUTECO Budget Telecom Pty Ltd (t&i) 145 148 1.4 40.1 239 0.7 0.0 134
BUDGET Budgetel Pty Ltd (t&i) 113 18.3 12.8 358 138 0.9 1.8 5.5
NETSPE Bytecard Pty Ltd (i) 58 55.6 0.0 44.4 0.0 0.0 0.0 0.0
CALAUS Call Australia Pty Ltd (1) 552 6.0 15 326 253 15 0.0 29.3
CARDCA CardCall Pty Ltd (t&i) 92 311 0.0 0.0 100 0.0 0.0 0.0
CHARIO Chariot Internet Ltd (i) (c) 50 0.0 00 00 0.0 0.0 0.0 0.0
CHITEL Chi Telecom Pty Ltd (t) 45 422 0.0 0.0 156 0.0 0.0 0.0
COMCEN ComCen Pty Ltd (i) 48 0.0 00 00 0.0 0.0 0.0 0.0
COMAUP Commander Australia Ltd (t&i) 170 388 59 59 171 59 99 3.3
OZDIGI Corporate Telecom Pty Ltd (t&i) 36 20.0 25.7 8.6 20.0 20.0 2.9 0.0
DIGIPL Diagiplus Pty Ltd (t&i) 377 354 6.3 13.0 175 54 121 0.9
DARTIN Direct Internet Pty Ltd (i) * 33 00 00 00 00 00 0.0 0.0
DIRECT Direct Telecoms Pty Ltd (t) 109 29.4 119 119 11.0 0.9 8.3 0.0
DODOIN Dodo Internet Pty Ltd (i) 932 143 0.0 0.0 35.7 0.0 0.0 28.6
EFTEL EFTel Pty Ltd (i) 52 0.0 00 00 0.0 0.0 0.0 0.0
ESTART eSTAR Telecom Pty Ltd (t) 56 26.8 0.0 0.0 23.2 0.0 0.0 0.0
ETELEC eTelecommunications Pty Ltd (t&i) 37 216 0.0 59.5 10.8 0.0 0.0 2.7
EXETEL Exetel Pty Ltd (i) 100 100.0 0.0 0.0 0.0 0.0 0.0 0.0
GLONET Global Networks (Aust) Pty Ltd (t) 174 126 0.0 0.0 184 0.0 0.0 0.0
GLOCEN GlobalCenter Pty Ltd (i) 36 60.0 0.0 0.0 20.0 0.0 20.0 0.0
GOTALK GOtalk Australia Pty Ltd (t) 466 24.2 16 305 196 09 58 54
HOTKEY Hotkey Internet Services Pty Ltd (i) 109 00 00 00 0.0 0.0 0.0 0.0
HUTC3G Hutchison 3G Australia Pty Ltd (0) (c) 9,202 0.0 00 00 0.0 0.0 0.0 0.0
ORANGE Hutchison Telecoms (Aust) Pty Ltd (t&i) (c) (inc Orange) 4496 0.0 0.0 0.0 0.0 0.0 0.0 0.0
JIVAON ihua Pty Ltd (t&i) 293 49.1 5.7 11.3 189 11.3 1.9 0.0
1INOZE iiNet (OzEmail) Pty Ltd (t&i) 214 0.0 0.0100.0 0.0 0.0 0.0 0.0
1INET iiNet Ltd (i) 413 20.6 1.5 50.0 14.7 44 59 0.0
INTNOD Internode Systems Pty Ltd (i) 48 00 00 00 0.0 0.0 0.0 0.0
KOOEEB Kooee Communications Pty Ltd (t&i) 1,686 33.2 05 249 369 11 1.7 0.4
KOOEE Kooee Telecom (t) 413 356 18.3 55 17.3 2.8 10.0 1.4
LOOKMO Look Mobile Ltd (t) * 32 00 00 00 0.0 0.0 0.0 0.0
M2CONN M2 Telecommunications Pty Ltd (1) 261 11.6 0.8 51.9 194 0.4 0.0 12.0
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M8TELE m8 Telecom Pty Ltd (0) 655
MACCOR Macguarie Corporate Telecommunications Holdings Ltd (t 35
MULSER Multelink Services Pty Ltd (t) 34
NCCABL NC Cable Pty Ltd (t&i) 40
NETSPA Netspace Online Systems Pty Ltd (i) 186
NEWTSE NEW Tel Services Pty Ltd (t) 63
OPT@HO Optus Broadband Pty Ltd (i) 1.901
OPTMOB Optus Mobile Pty Ltd (1) (c) 7,391
OPT Optus Networks Pty Ltd (t) (c) 7.610
ORTELI Orion Telecommunications Australia Limited (t 32
OZEMAI OzEmail Pty Ltd (i) * 241
PACINT Pacific Internet Australia (i) 98
PEOPLE People Telecommunications Ltd (t&i) 656
POWTEL PowerTel Ltd (0) (c) 30
AOL7PL Primus Online Pty Ltd (t&i) 173
PRIMUS Primus _Telecommunications Pty Ltd (t&i) (c) 3.683
RSLBUC RSL COM Business Communications Pty Ltd (t&i) 71
RSLCO SIMplus Mobile Pty Limited (t) 2,559
SCROSS Southern Cross Telco Pty Ltd (i) 646
SOUTHP Southern Phone Company (t) 153
SWIFTE Swiftel Communications (i) (c 156
PLATEL TCI Australia Pty Ltd (1) 31
RIVERS Tel.Pacific Pty Ltd (i) 83
TELKOM Telkom Pty Ltd (1) 38
TELBIG Telstra Biag Pond (i) 5.649
TEL Telstra Corporation (t) (c) 30,199
TPGINT TPG Internet Pty Ltd (i) 786
TRAACT TransACT Capital Communications Pty Ltd (t&i) (¢ 83
UNT United Customer Management Solutions Pty Ltd (t) 41
UNITEL Universal Telecom Australia Pty Ltd (1) 76
VIGCUS VIG Customers Pty Limited (1) 73
VIRGIN Virain Mobile (Australia) Pty Ltd (t) 354
VOD Vodafone Australia Limited (t) (c) 2,594
VOITAL Voicetalk Pty Ltd (t) 40
WESNET WestNet Pty Ltd (i) (c) 50

* members terminated during year

0.0 00 00 00 00O 0.0 0.0 00
3.6 00 429 36 0.0 214 0.0 0.0
545 9.1 6.1 303 0.0 0.0 0.0 0.0
10.0 0.0 0.0 0.0 10.0 40.0 10.0 0.0
0.0 00 00 00 00 0.0 0.0 0.0
54.2 136 5.1 169 3.4 6.8 0.0 0.0
0.0 00 00 00 00 0.0 0.0 0.0
0.0 0.0 0.0100.0 0.0 0.0 0.0 0.0
33.0 99 129 163 25 6.2 6.1 6.7
0.0 3.3 23.3 233 0.0 0.0 46.7 0.0
0.0 00 00 00 00 0.0 0.0 0.0
0.0 00 00 00 00O 0.0 0.0 00
21.0 7.1 278 169 1.0 3.1 6.1 4.4
5.0 0.0 20.0 5.0 15.0 15.0 0.0 5.0
0.0 00 00 00 00O 0.0 0.0 0.0
36.4 12.2 5.0 21.0 42 9.7 13 6.7
159 101 449 7.2 14 43 58 58
0.0 00 00 00 00 0.0 0.0 0.0
7.8 48 132 306 0.2 3.2 359 0.5
16.3 8.8 30.6 26.5 0.7 6.1 10.2 0.0
571 0.0 0.0 143 0.0 0.0 0.0 143
226 00 00 6.5 00 00 0.0 0.0
271 0.0 0.0 104 0.0 0.0 0.0 0.0
31.6 23.7 237 0.0 53 0.0 0.0 0.0
0.0 00 00 00 00O 0.0 0.0 00
275 18.1 2.4 16.1 1.8 120 4.0 95
0.0 00 00 00 00O 0.0 0.0 0.0
27.4 2.7 96 13.7 1.4 1.4 9.6 13.7
0.0 00 00 00 00O 0.0 0.0 0.0
28.6 0.0 31.4 17.1 0.0 5.7 129 29
0.0 00 00 00 00 0.0 0.0 0.0
0.0 00 00 00 00 0.0 0.0 0.0
0.0 00 00 00 00 0.0 0.0 0.0
50 0.0 275 250 0.0 0.0 375 0.0
66.7 0.0 0.0 333 0.0 0.0 0.0 0.0
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