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AAPT Ltd (t&i) (c) 2699 563 298 219 39 338 63 173 20 101 19 1833 39 12 34 31 21 8 4 5 154 162 65 68 149 91 111 36 30 712
ACN Pacific Pty Ltd  (t & i) 84 14 6 4 1 4 1 0 0 0 2 32 15 12 5 5 2 9 0 1 49 1 0 0 1 0 0 1 0 3
Adam Pty Ltd (i) 99 0 0 0 0 0 0 0 0 4 0 4 0 0 0 0 0 0 0 0 0 14 9 1 17 9 28 16 1 95
Allegro Networks Pty Ltd (i) (c) 73 1 0 3 0 7 3 2 0 2 0 18 0 0 0 0 0 0 0 0 0 9 7 0 19 11 6 3 0 55
Astron Communication and Information 
Services Pty Ltd (t)

103 24 3 9 18 21 14 3 6 0 0 98 0 0 1 0 0 0 0 0 1 0 0 0 2 0 0 2 0 4

Australia Internet Solutions Pty Ltd 302 0 0 0 0 2 0 2 0 0 0 4 0 0 0 0 0 0 0 0 0 56 33 6 91 37 46 10 19 298
Australia Star Communications (t & i) 116 13 6 6 3 9 10 5 0 0 0 52 19 14 8 4 7 1 1 1 55 3 4 0 1 1 0 0 0 9
Australian Private Networks Pty Ltd (t & i) (c) 89 0 0 0 1 5 0 6 0 0 0 12 0 0 0 0 0 0 0 0 0 2 2 0 30 3 37 2 1 77
Axis Telecoms Pty Ltd (t) 57 5 0 5 1 12 18 4 0 0 0 45 4 1 1 0 2 0 0 0 8 0 1 0 0 0 3 0 0 4
BEST Internet and Telecom Pty Ltd (t & i) (c) 195 44 22 11 56 38 20 0 2 0 0 193 1 1 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0
Blitz Telecom Operations Pty Ltd  (t&i) 158 7 1 3 1 9 0 9 0 1 0 31 1 0 1 2 0 1 1 0 6 21 4 5 52 2 37 0 0 121
CardCall Pty Ltd (t & i) 188 7 0 9 1 8 3 1 1 0 157 187 0 0 0 0 0 1 0 0 1 0 0 0 0 0 0 0 0 0
Chariot Ltd (i) (c) 88 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 21 18 3 13 11 15 3 4 88
Clear Telecoms (Aust) Pty Ltd (t & i) 341 79 5 34 20 37 75 35 3 3 0 291 7 7 0 3 10 3 0 4 34 5 2 1 1 4 3 0 0 16
Commander Australia Pty Ltd (t&i) 96 27 2 6 3 7 12 14 0 2 1 74 1 6 1 5 1 1 0 0 15 1 1 0 2 1 2 0 0 7
Dodo Australia Pty Ltd (i) 2124 214 23 83 24 100 78 42 14 72 2 652 90 55 12 71 37 15 10 8 298 340 210 56 191 125 166 70 16 1,174
Edirect Pty Ltd (t) 267 0 0 0 0 0 0 0 0 0 0 0 63 71 27 69 17 8 1 11 267 0 0 0 0 0 0 0 0 0
EFTel Pty Ltd (t & i) 392 35 7 33 53 19 20 3 4 0 2 176 0 0 0 0 0 0 0 0 0 77 40 3 37 26 22 3 8 216
Exetel Pty Ltd (i) 116 1 0 2 3 5 0 17 0 2 0 30 0 0 0 0 0 0 0 0 0 11 3 0 21 17 28 4 2 86
Forteconnect Pty Ltd (t) 589 7 26 9 2 253 15 268 0 0 0 580 2 0 0 2 0 1 0 0 5 0 1 0 3 0 0 0 0 4
GOtalk Australia Pty Ltd (t) 1485 218 39 115 51 141 72 91 7 32 16 782 22 8 2 12 18 4 1 1 68 149 69 14 130 100 106 51 16 635
Hutchison 3G Australia Pty Ltd (o) 6500 0 0 0 0 0 0 0 0 0 0 0 1,345 923 429 965 618 1,113 31 83 5,507 302 185 104 143 109 146 3 1 993
iiNet Ltd (i) 744 40 4 38 18 45 14 105 2 32 2 300 0 0 0 0 0 0 0 0 0 80 40 9 90 55 105 48 17 444
Internode Systems Pty Ltd (i) 154 3 0 3 1 1 0 5 0 0 0 13 0 0 0 0 0 0 0 0 0 35 12 4 18 15 39 13 5 141
Komtel Pty Ltd (t & i) 167 29 1 17 5 39 26 41 0 1 0 159 1 0 0 2 0 2 1 0 6 1 0 0 1 0 0 0 0 2
m8 Telecom Pty Ltd (o) 367 0 6 0 0 0 2 2 0 0 0 10 110 53 59 86 33 13 2 1 357 0 0 0 0 0 0 0 0 0
McKay, Jason Kenneth (i) 81 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 34 1 0 24 19 3 0 0 81
Mibroadband Pty Ltd (t) (c) 56 15 1 10 0 7 8 12 1 2 0 56 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Mobileworld Operating Pty Ltd (t) 273 0 0 0 0 0 0 0 0 0 0 0 48 84 7 52 29 48 2 3 273 0 0 0 0 0 0 0 0 0
My Net Fone Pty Ltd (t & i) 57 13 0 3 2 11 13 11 0 0 0 53 0 0 0 0 0 0 0 0 0 0 2 0 2 0 0 0 0 4
NationTel Pty Ltd (t) 74 0 3 12 0 26 0 33 0 0 0 74 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Netspace Online Systems Pty Ltd (i) 272 20 2 5 2 7 4 10 0 13 1 64 0 0 0 0 0 0 0 0 0 46 33 8 47 24 39 11 0 208
Optus Broadband Pty Ltd (i) 1974 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 423 293 122 451 247 330 73 35 1,974
Optus Mobile Pty Ltd (t) (c) 6645 0 0 0 0 0 0 0 0 0 0 0 1,437 1,034 599 1,519 875 920 76 185 6,645 0 0 0 0 0 0 0 0 0
Optus Networks Pty Ltd (t) (c) 3949 501 219 332 240 622 276 442 65 245 37 2979 0 0 0 0 0 0 0 0 0 222 139 54 207 130 126 54 38 970
People Telecommunications Ltd (t) 683 67 26 37 66 63 70 31 11 1 3 375 25 35 11 25 13 7 3 0 119 41 38 6 43 18 25 8 10 189
Primus Telecommunications Pty Ltd (t & i) (c) 1947 279 100 168 31 188 77 208 6 64 4 1125 19 6 6 11 4 5 2 1 54 175 106 31 153 108 124 55 16 768
Reward Mobile Pty Limited (t) 65 0 0 0 0 0 0 0 0 0 0 0 19 8 15 11 11 1 0 0 65 0 0 0 0 0 0 0 0 0
SIMplus Mobile Pty Limited (t) 577 0 0 0 0 0 0 0 0 0 0 0 142 126 121 95 67 14 12 0 577 0 0 0 0 0 0 0 0 0
Soul Communications Pty Ltd (t & i) 8102 823 275 347 48 443 194 106 7 50 4 2297 1,229 577 455 951 599 236 28 31 4,106 410 333 108 387 231 167 48 15 1,699
Southern Phone Company (t) 82 14 3 2 2 14 1 5 2 0 0 43 10 6 3 9 3 3 0 0 34 2 1 0 0 0 2 0 0 5
Sprint Telecommunication Pty Ltd t & i) 142 36 2 11 5 42 12 33 0 0 0 141 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1
Tel.Pacific Prt Ltd (t & i) 64 2 0 1 0 2 2 0 0 0 54 61 0 0 0 0 0 0 0 0 0 1 1 0 1 0 0 0 0 3
Telco Blue Pty Ltd (t) 260 56 11 21 34 35 68 22 2 2 0 251 3 1 0 0 0 0 0 0 4 0 2 0 2 0 0 0 1 5
Telstra Big Pond (i) 6674 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1,560 1,082 454 1,381 820 811 401 165 6,674
Telstra Corporation (t) (c) 27577 3,497 1,301 2183 689 3,418 993 1,873 425 1,969 602 16950 2,601 2,131 1,184 2,002 1,309 1,072 92 236 10,627 0 0 0 0 0 0 0 0 0
Thomas Ford Trading Pty Ltd (t) 70 15 2 7 1 17 17 3 0 0 0 62 6 2 0 0 0 0 0 0 8 0 0 0 0 0 0 0 0 0
TPG Internet Pty Ltd (i) 856 10 2 5 2 3 5 12 0 2 2 43 4 1 0 8 9 8 13 4 47 136 104 9 146 107 193 44 27 766
TransACT Capital Communications (t&i) (c) 136 22 6 3 1 17 19 10 5 3 2 88 1 0 0 1 2 0 3 0 7 16 8 2 7 4 4 0 0 41
Unwired Australia Pty Ltd (t &i) (c) 49 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 15 9 0 7 4 14 0 0 49
Virgin Mobile (Australia) Pty Ltd (t & i) 5226 84 33 127 47 269 65 479 2 15 3 1124 357 258 176 434 282 322 78 22 1,929 218 253 35 504 261 881 12 9 2,173
Vodafone Australia Limited (t) (c) 3758 0 0 0 0 0 0 0 1 0 0 1 646 397 477 735 346 432 42 70 3,145 121 96 39 114 67 170 2 3 612
Westnet Pty Ltd (t & i) 116 15 6 5 4 7 0 13 0 4 0 54 0 0 0 0 0 0 0 0 0 12 6 5 12 7 11 7 2 62

(t) = telephone service provider  (i) = internet service provider   (o) = other  ( c ) = holds carrier licence
* Other includes Directories, Disability, Phonecards, Payphones, and Land Access
# Other includes Directories, Disability, Phonecards, Land Access, Privacy, and Provisioning
^ Other includes Disability, Land Access, Privacy, and Transfer

Complaints against TIO Members by Issue - Landline, Mobile and 
Internet (non-standardised)
1 July 2008 - 30 September 2008 (Includes members that received 25 or more complaints logged 
for the quarter)
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AAPT Ltd (t&i) (c) 155 0 34 21 2 1 89 4 3 1
Hutchison 3G 
Australia Pty 
Ltd (o)

918 7 217 67 24 0 564 31 7 1

m8 Telecom Pty 
Ltd (o)

78 0 20 5 5 0 47 0 1 0

Optus Mobile Pty 
Ltd (t) (c)

1604 5 368 124 22 2 1030 27 20 6

Reward Mobile Pty 
Limited (t)

58 0 11 8 0 0 38 1 0 0

SIMplus Mobile Pty 
Limited (t)

123 0 29 12 0 0 74 3 5 0

Soul 
Communications  
Pty Ltd (t & i)

676 0 183 63 5 0 395 19 11 0

Telstra Corporation 
(t) (c)

4786 7 1086 515 18 5 2958 133 57 7

Virgin Mobile 
(Australia) Pty Ltd 
(t & i)

314 2 76 30 5 0 189 8 4 0

Vodafone Australia 
Limited (t) (c)

877 2 212 80 21 0 524 31 6 1

 
(t) = telephone service provider  (i) = internet service provider   (o) = other   
( c ) = holds carrier licence

Complaints against TIO Members by 
Issue - MPSI Scheme (non-standardised)
1 July 2008 - 30 September 2008 (Includes members that 
received 25 or more complaints logged for the quarter)

Total Level 1 Level 2 Level 3 Level 4
AAPT Ltd (t&i) (c) 82 80 2 0 0
Hutchison 3G Australia Pty Ltd (o) 497 470 26 1 0
m8 Telecom Pty Ltd (o) 43 30 11 2 0
Optus Mobile Pty Ltd (t) (c) 900 892 8 0 0
Reward Mobile Pty Limited (t) 34 30 3 1 0
SIMplus Mobile Pty Limited (t) 68 57 11 0 0
Soul Communications Pty Ltd 
(t & i)

331 308 22 1 0

Telstra Corporation (t) (c) 2612 2546 52 14 0
Virgin Mobile (Australia) Pty 
Ltd (t & i)

158 142 15 1 0

Vodafone Australia Limited (t) (c) 478 470 7 1 0
 
(t) = telephone service provider  (i) = internet service provider   (o) = other   
( c ) = holds carrier licence

Complaints against TIO Members by 
Level - MPSI Only (non-standardised)
1 July 2008 - 30 September 2008 (Includes 
members that received 25 or more complaints 
logged for the quarter)




