
 
 
 
TIO Free Publications Order Form 
 

Return via Freefax  1800 630 614 
or post to                  Community Liaison Officer 
                                  Telecommunications Industry Ombudsman  
                                   PO Box 276                         
                                  COLLINS STREET WEST   VIC   8007 
 
Name: 
Position: 
Organisation: 
Postal Address: 
 
Email: 
 

               
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
Publications available 

Qty Required Name of publication Description 

Consumer information for display or distribution 

 Information flyer A handy sized flyer for display in your information area, 
outlining TIO services and contact details. 

 Corporate brochure A more detailed introduction brochure about functions and 
processes of the TIO. 

 TIO Poster A large format poster with contact details. 

Reference guides – information about the TIO for staff at your organisation 
 

TIO Annual Report  Annual review of complaint statistics and investigations 
issues. 

 

 
Please add me to the TIO Mailing list 
 

I would like to receive: (please tick)  

 TIO Talks - a quarterly newsletter 
 

   by email (please provide email address above)   or 
 

   post (please provide postal address above) 

  Annual Report (released annually in October) 
 

   by email (please provide email address above)   or 
 

   post (please provide postal address above) 
 
 
If you have any questions please contact the  
Community Liaison Officer on 03 8600 8701 or Freecall 1800 062 058 

 


