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‘providing independent, just, informal and speedy resolution of complaints”
Telecommunications Industry Ombudsman Ltd ABN 46 057 634 787
Website: www.tio.com.au Postal address: Street address: Tel freecall*: 1800 062 058
Email: tio@tio.com.au PO Box 276 Level 3 Fax freecall*: 1800 630 614
COLLINS ST WEST VIC 8007 595 Collins Street Telephone: (03) 8600 8700
MELBOURNE VIC 3000 Fax: (03) 8600 8797

*calls from mobile phones may incur charges
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‘providing independent, just, informal and speedy resolution of complaints”

Telecommunications Industry Ombudsman Ltd ABN 46 057 634 787

Website: www.tio.com.au Postal address: Street address: Tel freecall*: 1800 062 058
Email: tio@tio.com.au PO Box 276 Level 3 Fax freecall*: 1800 630 614

COLLINS ST WEST VIC 8007 595 Collins Street Telephone: (03) 8600 8700

MELBOURNE VIC 3000 Fax: (03) 8600 8797

*calls from mobile phones may incur charges



