The following section of the Annual Report 2009-10

sets out the TI0 members who have had 25 or more cases
registered for them, detailing the number of cases

and the major issues these cases related to.
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1 July 2009 - 30 June 2010 (Includes members that received 25 or more cases logged for the financial year)

Total | Levell @ Level2 : Level3 : Level4

Pty Ltd (£ & 1)

tralia Pty Ltd (t & 1)

1,001 1,002 83 6 0

1,923 1714 178 30 1

Internet Services Pty Ltd (i

d (t &1)

264 238 25 1 0
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1 July 2009 - 30 June 2010 (Includes members that received 25 or more cases logged for the financial year)

Level1 | . Level 3
27 4

<)
) T 19,677 18,533 1,045 98 [T
tworks Pty Ltd (t&i)(c)
Ltd (t &)
ternet (A) Pty Ltd
ecommum'cations Ltd (t

Soul Commumcatlons Pty Ltd (t & i) 2,644 2,222 333 83 6

384 21 Lol 0]

mmunications Pty Ltd (t
Aid to the Disabled Incu(
Limited (t

<)

4,303 3,633 557 109 | 4

c)

12,337

(t) = telephone service provider
(i) = internet service provider
(o) = other

(c) = holds carrier licence
(includes MPS complaints)
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1 July 2009 - 30 June 2010 (Includes members that received 25 or more cases logged for the last financial year)

MPS
5
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Taiax b FF 8% < o @
49 23 7 8 10 0 0 97

AAPT Ltd (t&i) (c)

(t) = telephone service provider (i) = internet service provider (o) = other ( ¢ ) = holds carrier licence
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1 July 2009 - 30 June 2010 (Includes members that received 25 or more cases logged for the last financial year)
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1 July 2009 - 30 June 2010 (Includes members that received 25 or more cases logged for the last financial year)

::Land Line
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